QUESTIONS – ANSWERS
1. Could you please confirm if the days mentioned at “Annex 3 Offer Quality”, point 2, Criterion 2 are natural or working days?
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We confirm that these are working days.
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Criterion 2 - Cancellation policy and time-limits: Please filled in the table with the amount
(in % of the initial amount) that will be invoiced, in case of cancellation of a meeting or
one or more requested language(s), in Belgium or in the EU, according to the indicated
delays

|




